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Dean’s Corner
"There's boots and there's iron," says Brian Quigley. 
"One's to be laced up and the other's to be struck
when hot."   The indefatigable entrepreneur of
Ballykissangel is talking about is opportunity and the
necessity of recognizing it and addressing it when it
knocks.  It may not be imperative to grasp at every
opportunity as the hapless Quigley does, but neither
is ignoring opportunity a thoroughly reasonable
response. 
Opportunity is knocking pretty loudly right now in
BPP for our students, for the faculty, and for the
School.
BPP’s students have the opportunity for growth and change every day.  Education
can be transformational for those who recognize the opportunity.  Our resident
students have an opportunity to engage the faculty, their classmates, their families,
and NPS to grow and change intellectually, personally, and professionally.  Our DL
students have the opportunity to gain from higher education delivered to them where
they live and work.  Once thought to be the province of degree mills and
correspondence courses, DL education from BPP now offers the opportunity to
participate in quality degree programs. 
There are opportunities for BPP faculty.  We’ve hired nearly a dozen new colleagues
in the last two years and our projected requirements suggest that we’ll be hiring
more.  This is an opportunity to broaden, strengthen, and renew our faculty to meet
the needs of the future.  In addition, research support for BPP faculty is growing. 
New faculty workload funding from NPS, research brokering by our chairs and
Associate Dean for Research, and early identification of prospective research
sponsors combine to provide opportunities for faculty research beyond the customary
“find your own research funding” model.  Finally, new DL teaching opportunities are
available for faculty who embrace the challenge of mastering new pedagogical
technologies.
The School also faces opportunities.  The current review of our MBA program
provides an opportunity for continuous improvement of our flagship program.  The
EMBA and JMBA are poised for large growth.  What’s the right response to this
demanding new market?  We have opportunities to expand into the management
development market well beyond our current programs.  We regularly receive
inquiries from commands and officer communities for tailored management
development programs.  Should we enter this market?  At least half dozen top tier
universities have initiated contacts with us seeking partnerships or collaborations. 
What type of opportunity does this represent for BPP?
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What type of opportunity does this represent for BPP?
Brian Quigley would indiscriminately chase every one of these opportunities.  We
don’t have to employ a Quiglian approach, but all of us – students, faculty and School
– need to recognize the opportunities we face, decide whether we want to lace up our
boots, and identify which hot irons we want to strike. 
Publications and Presentations
Journal Article
Barry Hirsch and Stephen Mehay, "Evaluating the Labor Market Performance of
Veterans Using a Matched Comparison Group Design," Journal of Human
Resources, vol. 38, no. 3, Summer 2003, pp. 673-700.
Technical Report
Nissen, M.E., Jansen, E., Jones, C. and Thomas, G.F., Contextual Criticality of
Knowledge-Flow Dynamics:  The Tragedy of Friendly Fire.  Technical Report NPS-
GSBPP-03-002 (September 2003).
Accepted for Publication
Roxanne Zolin, Zolin R, Hinds P. J., Fruchter R., Levitt R. E. (In Press),
Interpersonal Trust In Cross-Functional Global Teams: A Longitudinal Study. 
Information and Organization
Stephen Mehay "Graduate Education and Job Performance: Evidence from Federal
Government Employees," presented at the Global Conference on Business and
Economics, Imperial College, London, England, July 5, 2003.
Stephen Mehay presented a research seminar "Cost-Benefit Analysis of Drug
Prevention Policies," to the Institute for Economic Research at the University of
Neuchatel, Switzerland, July 2, 2003.
Ken Doerr presented the paper "A Tune-able Performance Metric and Goal Setting
Procedure for a Warehouse," to the Management Science faculty at the Smith School
of Business on August 20th.  The paper is joint work with Kevin Gue. 
Cary Simon delivered a two-hour presentation to senior officers and civilians from the
Defense Contracting Management Agency (DCMA San Francisco) September 25 on: 
"Strategic Planning & Implementation in Defense Contracting."  Cary was the kick-off
speaker assisting DCMA with strategic planning during their two-day planning
workshop held in Asilomar, Pebble Beach.
Roxanne Zolin presented a paper overviewing four years of research on Trust to the
Australian Defence Forces Academy Business School and the Australian Defence
Science and Technology Organization in August.  "Context, personality and history.
An empirical evaluation of the antecedents to trust".
Roxanne Zolin worked with Dr. Tony Dekker from the Australian Defence Science
and Technology Organization.  Dr. Dekker spoke about his combat simulation that
represents the effects of different services and different countries on combat
collaborations. Tony and Roxanne will work together to include the effects of trust in
these distributed teams.  "Using Agent-Based Modelling to Study Organisational
Performance and Cultural Differences".
Faculty Awards & Recognitions
Gail Fann Thomas was reelected to the Board of Directors for the Association for
Business Communication. 
Conrad Chair
The Theses/Projects of our first MBA (FM) CONRAD Scholars who graduated with
their MBA degrees on 20 June, 2003 have been added to the NPS Library archives
along with their CONRAD Essays, which synopsize their Theses/Projects.  Three of
these are available to the public at no cost, and each of the Essays (each about 20%
the size of the Theses/Projects) are at the Web addresses shown except the Koczur
Project):
Navy Escrow Account: Increasing Financial Flexibility
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Navy Escrow Account: Increasing Financial Flexibility
Author: CDR Marcus Allen Prichard, 1310, USN
Academic Advisors: CAPT John E. Mutty, USN (Ret.) and Professor Jerry L.
McCaffery
BRIEF: Recapitalization of the force in an era requiring changing capabilities and
facing obsolescence while meeting high operational demands becomes an
“impossible dream.”  The proposed Navy escrow account provides an added
incentive for generating cost savings for recapitalization if legal bars could be relaxed.
Web Access:    
Thesis/Project
Essay 
Note: If you have trouble opening these files, please go BOSUN
[http://library.nps.navy.mil/uhtbin/webcat], the Library’s Catalog and search either by
the title or the author and use the direct link in the record.
Analysis Of Ship Ops Model’s Accuracy In Predicting Ship Operating Costs
Authors: LCDR Andrew Hascall, 5100, USN and LT Kyle Gantt, 1110, USN
Academic Advisors: Professor Shu S. Liao and CAPT John E. Mutty, USN (Ret.)
BRIEF:  The goal was to improve for budgeting purposes the predicting of ship
operating costs through the use of an approved ship ops model. Significant
improvement was observed when the current “moving average” methodology for
predicting repair parts cost was replaced with a regression-based prediction using a




Note: If you have trouble opening these files, please go BOSUN
[http://library.nps.navy.mil/uhtbin/webcat], the Library’s Catalog and search either by
the title or the author and use the direct link in the record.
Leasing Versus Purchasing: Lessons Learned from CINPACFLT’s Lease of Dell
Information Technology Equipment
Author: LCDR Christopher J. Koczur, 1120, USN [et al]
Academic Advisors: Professor Jeffrey R. Cuskey and Professor Jerry L. McCaffery
BRIEF:  The goal of this project was to identify the contracting, financial, fiscal law,
and business environment issues resulting from the decisions made by different




Note: If you have trouble opening this file, please go BOSUN
[http://library.nps.navy.mil/uhtbin/webcat], the Library’s Catalog and search either by
the title or the author and use the direct link in the record.
Future CONRAD Theses and Essays that are open to the public will be made
available through the Naval Postgraduate School Library as announced in the
Graduate School of Business & Public Policy’s Newsletter.
Librarian’s Corner
The Library is delighted to be working with Conrad Chair Thomas Hughes to make
the June 2003 and future Conrad Essays available as pdf files through BOSUN, our
online catalog.  As most of you are already aware, the unclassified, unlimited Conrad
theses/projects themselves, like other unclassified, unlimited theses/projects
produced over the past few years, are also available through BOSUN as pdf files. 
Our book ordering cycle is now complete – barring some end-of-year funds, we are
now entering the long, dry period.  However, I would greatly appreciate it if you would
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now entering the long, dry period.  However, I would greatly appreciate it if you would
continue to send me your book purchase suggestions as they arise.  Thanks to an
upgraded ordering system I am now more easily able to continually enter titles into
the system. 
Thanks to those of you who took advantage of our trial access to Social Science
Citation Index.  If you have any thoughts that you haven’t already shared with me, it’s
not too late to send me an e-mail. If you are aware of other databases that would be
useful to support GSBPP student and faculty research, I’d love to know about them.
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